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1. Policy Statement 

At the Swiss School in Singapore (SSiS), we are committed to safeguarding the wellbeing of our 

students, preventing abuse, and maintaining a safe and positive environment. It is the fundamental 

right of each and every member of our school community to feel protected, safe and secure at all 

times. The school, together with parents, is responsible for ensuring the physical, emotional and 

psychological wellbeing of every child when they are at school. 

 

2. Definitions and abbreviations 

• The governing legislation of this policy is the ‘Singapore Children and Young Persons Act’ which 

defines a child as below the age of 14 years old.  

• The Policy is aligned with the United Nations Convention on the ‘Rights of the Child’. 

• The term ‘Staff’ includes all adults, whether teaching or non-teaching, paid or unpaid, who are 

working or volunteering at SSiS or participating in any school-related activities off-campus. 

• This policy is meant to safeguard our students from the following concerns: 

Neglect: Denying a child of basic needs such as food, clothing, medical care, shelter and 

supervision from adults.  

Physical Harm: Physically harming a child in deliberate ways, such as by pulling, pushing, slapping 

or inflicting disproportionate physical punishment. 

Emotional harm: Negatively impacting the emotional, psychological and intellectual development 

of a child through acts such as displaying hostility, exclusion, rejection and putting improper blame 

on them. 

Sexual Abuse: Inappropriate physical contact or exposure to harmful sexual content. 

Cyber Harm: Online threats, bullying and digital exploitation. 

Peer-to-Peer-Abuse: Children and young people exploiting, abusing or bullying peers of similar 

age. 

• Abbreviations used in this document: 
o DSL: Designated Safeguard Lead 
o SOP: Standard Operating Procedures 
o SSiS: Swiss School in Singapore 

 

3.  SSiS Safeguarding Principles 

The primary goal of this safeguarding policy is to create a safe and respectful environment while 

preventing and addressing any risk of abuse, neglect, violence, or exploitation that children may face. 

These procedures focus on protecting and supporting all children within the community. 
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Best Interests of the Child: A student's physical and emotional well-being, along with their right to 

positive development, are at the heart of all decisions and actions taken in safeguarding children. 

Safe and caring environment for children to thrive: It is the vision of the SSiS, that each day our 

students love to come to school, where they are inspired to achieve their full potential and become 

positive change makers in the world. This is only possible in a safe and caring environment. SSiS 

acknowledges that safeguarding children is a collective responsibility involving staff, parents, 

students, volunteers, visitors and partner organisations. Through this shared commitment, SSiS fosters 

an environment where everyone feels safe and can raise concerns about issues within or outside 

school. Best practices are followed for student supervision, and a restorative approach is taken to 

social and behavioural incidents within the student community. 

Confidentiality: SSiS is committed to handling sensitive information professionally, respectfully, and 

in compliance with the law. All safeguarding incidents must be kept strictly confidential and can be 

shared only with staff directly involved in managing the risk. SSiS follows local and international child 

protection laws, sharing relevant concerns when necessary. Regardless of confidentiality, all staff 

members have a duty to report safeguarding concerns immediately to the Designated Safeguard Lead 

(DSL). 

4. Roles and Responsibilities  

Child Safeguarding is embedded in every aspect of SSiS, fostering a culture of awareness and vigilance 

throughout our community.  

• Everyone at school is responsible for complying with the safeguarding and child protection 

regulations. This includes school management and administration, teaching and non-teaching 

staff, parent volunteers, contractors and visitors whilst on school premises. 

• A Designated Safeguard Lead (DSL) is appointed to ensure that the policy and procedures are 

implemented. 

• Supervisory accountability lies with school management, teachers-in-charge and the Board of 

Directors, to ensure the effective implementation of the policy.  

• The first point of contact for students is their class teacher. 

 

5.  Hiring Staff and Training 

• Safeguarding our students begins with hiring teaching and non-teaching staff and school 

administration staff. Thorough background checks are performed as a precondition of 

employment by applying best practice standards in the recruitment process.  

• Staff are expected to always conduct themselves in a professional manner, offline and online. In 

this regard, all staff must sign the SSiS Staff Safeguarding Code of Conduct. 

• All staff in contact with students are to receive regular training and refresher sessions in both 

identifying safeguarding concerns as well as responding to them.   
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6. Processes, Reporting and Recording 

Every adult at SSiS who learns of potential threats or issues, either directly from the child or indirectly 

through others, is required to give the matter due attention and comply with the processes and 

procedures for reporting and handling of them.  

• Where issues arise within the scope of this policy of safety, staff will use the Student Safety 

Reporting Form to understand and document the issue and pass it to the DSL. 

• The DSL reviews and decides on an appropriate course of action following the SSiS Standard 

Operation Procedure (SOP) for Safeguarding Concerns about Children. 

• The DSL or their designee shall document all subsequent actions.  

• Student Safety records will be maintained by the school administration.   

• As appropriate, the matter shall be escalated to the relevant authorities within the school (the 

Board of Directors) and to authorities outside the school (Singapore Child Protection and Welfare 

Service; Government departments). 

 

7. Handling Allegations Against an Adult in our Community 

• All staff are responsible for notifying the DSL or the Principal of any concern regarding a colleague 

or another adult in the school community who is seen to be adversely affecting the safety of any 

student.  

• The DSL and the Principal will examine the evidence provided and act accordingly.  

• Concerns about the Principal, who is seen to be adversely affecting the safety of any student, 

should be reported to the Board of Directors. Concerns about the Academic Head or DSL should 

be reported to another member of the Executive Committee and the Principal. 

8. Interactions with non-Swiss School personnel 

• All visitors including parents and external providers must register at the School Office and be 

accompanied by a staff member when necessary. 

• Non-staff personnel interacting with students must adhere to SSiS safeguarding guidelines. 

 

9. Security at School 

The school enforces a range of security measures to ensure the safety of students and staff, including: 

• Entry control measures in partnership with the Swiss Club 

• CCTV in key areas 

• Evacuation and emergency drills conducted regularly 

• Comprehensive first aid training for all staff 

• Comprehensive first aid kit at the office, the MPH and all blocks in the school premises 

• Collaboration including a procedure with IMC International for medical urgency 
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• Age-appropriate preventive education on the responsible use of technology, personal safety and 

healthy relationships 

• School counsellor and student peace makers 

10. Offsite Security  

All school-organised activities off campus, such as excursions, field trips, visits, inter-school and other 

competitions, must comply with this safeguarding policy and shall: 

• Ensure parental consent is obtained prior to the event. 

• No unauthorised changes of approved destination(s) are allowed. 

• Appropriate student to staff ratio is maintained.  

• Appropriate gender balance in class camps is maintained.  

• Attendees’ medical information is available and first aid supplies can be arranged where possible.  

11.  Code of Conduct for Teachers 

A. Staff – Student interactions 

All staff should maintain professional boundaries with students at all times. Everybody should: 

• Communicate respectfully: language should be appropriate and supportive, avoid the use of 

incendiary and provocative materials or language.   

• Maintain clear demarcation between staff and student. 

• Any attempt to establish an inappropriate relationship with a student is forbidden. Inappropriate 

exchanges at a personal level offline or online are forbidden.   

• The sharing of personal contact details is to be avoided. Only official channels, such as the school 

email, the school Learning Portal and school teleconferencing facilities are to be used. 

• One-on-one offline or online teaching, meetings or counselling sessions may be conducted in 

visible areas. Scheduling of sessions is to be done via official channels keeping a parent or staff in 

copy as appropriate.   

• Staff must handle student information with professional discretion. No audio or video recording 

is allowed without informing all participants beforehand that they are being recorded. 

B. Staff – Parent interactions 

• Swiss School staff members must always maintain professionalism and confidentiality when 

communicating with parents, using official channels. 

• A Swiss School employee or a member of the Board of Directors who is also a school parent should 

avoid any conflict of interest by adhering to professional ethics and maintaining confidentiality in 

all exchanges with other parents. 
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C. Staff - Colleague Interactions 

• All staff members are expected to uphold a professional and respectful workplace culture in all 

interactions. 

• Exchanges should be fact-based, courteous and constructive while avoiding personal conflicts. 

• Online communications/personal social media profiles should adhere to a professional code of 

conduct. 

• No audio or video recording is allowed without informing all participants beforehand. 

• Work-related matters should be conducted on official and authorised channels as best as possible. 

• Exchanges on work-related matters are to be confined to working hours when possible. 

• Personal relationships going beyond friendships between staff members during employment at 

SSiS should be reported to the Principal and /or the Board of Directors. 

12. Related Documents and Policies 

• SSiS Standard Operation Procedures (SOP) for Managing Safeguarding Concerns about Children 

• SSiS Staff Safeguarding Code of Conduct 

• SSiS Child Safety Reporting Form 

• Data Protection Policy 

• Emergency Plan & Crisis Guidelines (Evacuation Exercise / Procedure)    

• Medical Response Procedure / Contagious Disease (CPR)   

• IMC Tele-medicine Service Guidelines  

• Heat Stress & Sun Hat Policy   

• Haze Policy   

• Workplace Safety and Health & Security Policy   

• Guidelines for Bullying at School 

  

 


