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SSiS Standard Operation Procedures (SOP) for Managing Safeguarding Concerns about Children

Identify warning signs of possible abuse as defined in the

SSiS Safeguarding Policy
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Immediately share with Designated Safeguard Lead (DSL)
and fill in the Child Safety Policy Reporting Form
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DSL gets in touch with all teachers involved and evaluates
the concerns and advises next steps
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Not considered a matter for concern
» No further documentation
» No need for assistance

Considered a matter for concern
> Need for assistance

Considered a matter of child
endangerment
» Immediate action
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Parental participation
is justified.

Parental participation
is not justified or
detrimental
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» DSL and a designated Teacher
meets parents
» Minutes are written
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» DSLinforms Principal
»  Principal informs Board
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» Monitor, document and follow
up if necessary

» DSLinforms Principal and

decides on next steps with
Special Needs Teacher and
School Counsellor and any
other teacher involved

» Every step is documented in

the child’s safeguard file
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»  Principal reports to the
Singaporean Safeguard Authority
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Solution
» Caseis closed

No solution within a reasonable time
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